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What’s New in Tyler Parks and Recreation 2019.3

‘Tyler Parks and Recreation

' What’s New in 2019.3
CONTACT MANAGEMENT

Parks & Rec > Contact > Search > Edit

The Contact Details page has been renamed Contact Management and redesigned to give you a
more family-based structure. Instead of having to navigate to each member of a family, you are
able to view and manage class registrations, rentals, memberships, invoices and all other
information for each member from the same page:
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The banner at the top of the right panel shows an overview of the family's account balance,
activity level and cart items:
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Clicking the account balance loads open invoices in the right panel, showing the invoiced
amounts, dates, unpaid amounts and payers:
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What’s New in Tyler Parks and Recreation 2019.3

Lt Aclivily O

Invaices [7) EXPORT
nweaice Mumber Invonced Aot nwoice Dake Unpaid Amount Invoice To

10-2019-004956 $22.00 1020 §72.00 Sy Wales F
(36201 9004053 £120.00 B 2N 260,00 Josey Wales 3
01-2019-003269 $14.79 17742019 §14.79 Jorsey Wakes F
09-2018-002923 540,00 247218 540,00 Josey Waks 3
99 201 8002422 $37.50 G245 E $37.50 Josey Walkes 3
(19-201 8002921 50,00 24N 59,00 Josey Wales 3
019-201 B-0 2650 $112.50 9742018 §112.50 Jorey Wakes 3
08-2071 8002707 $44.00 142078 $44.00 Josey Waks 3

If the family has a credit, it appears as a separate line under the amount due:

A
F— $28,080.69 Due

3514250 Credit
-_—_—

Clicking the credit line opens a dialog that gives you the option to issue a refund. After the
refund is issued, another dialog opens to say the credit balance for the family has been reset:

This will refund the entire account credit and remove it from the contact. The credit balance for the family has bean reset.

CAMNCEL REFUND 0K

The left panel of a family member's page shows a list of other family members, with options to
view classes, rentals, memberships, receipts, invoices, documents and portal accounts
associated with the family. The total number of items for the family appears in parentheses next
to each option:
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What’s New in Tyler Parks and Recreation 2019.3

« Josey Wales

% Family (5)
Josey Wales - 4
Elijah Wales
Leopold Bloom
Fundevogal Andersen

Darl Bundren

Family Overview

1 Classes (4)

Rentals

0 @

Memberships (2)
S Receipts (24)
Invoices (7)

Documents

Partal (1)

Note: All immediate family members associated with a contact prior to release 2019.3 will
appear under the Family heading in the left panel.

You may select any of the items in the left panel to view details in the right panel. Regardless of
the family member selected, the list of family members remains visible at all times for quick,
easy selection.

Family

Selecting the Family heading loads the right panel with a list of all family members and, if
applicable, a list of other relationships below it:
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What’s New in Tyler Parks and Recreation 2019.3

L Jossy Wales
=
[
[er— e 1111 221000
[T r— i o
L e Sp— i CTTTY B A e )
[T —
Lacpalaioon g [rTnperaer— -
oAp— kST Cd Ly o - ¢
[ Cumeid Gl Wb & (I -G
[ Jotay alan s o T} - e P oa
sy man (22 T s
o B
& Feoscl (M Crher Relshionghips
[r—
& G Lurg w10 (] -G e
M Dowwre
Gun VacCres ] VA Y77 e
i Fort o

Jay Carenr a1 VG B3N

Adding a New or Existing Family Member

To add a new or existing family member, click the vertical ellipses : on the far-right side of the
Family Members header. A menu displays, giving you the options to Add New and Add Existing:

Family Membaers
A Hewm
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i 22 3358444 oot
Fursdessgal Brdeisen iy 11 [FTT) SEA-SEES nos Behwad YHE
The Add New option opens the Create Contact dialog:
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The Title selected appears below the family member's name on the Contact Management page:
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What’s New in Tyler Parks and Recreation 2019.3

Family Members

Darl Bundren

Fundevogal Andersen
For existing customers, if conflicting titles appear in the data migration process for release

2019.3--for example, a member is a child in one relationship and a guardian/parent in another,
the title displays as Family Member below the name:

Josey Wales
|Family Member |

When adding a family member, if you want the member to inherit phone and email or address
information from another family member, select the Same as Family Member check box to the
right of the information to be inherited. A Family Member field displays below the check box.
Select the family member from the drop-down, and the information auto-fills the appropriate
fields:

Create Contact ]

Recire

= Unspecified = Date of Birth *

3 Same as Family Memiber

Josey Wales d

Same as Family Member

Josey Wales i

[[] Resident Dverride

* Grads =[] Employes
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What’s New in Tyler Parks and Recreation 2019.3

Note: If the family member whose information is being inherited has a citizen portal account,
the member's email address is not inherited and the field remains enabled, since only one email
address per portal account may be used.

Note: Subsequent edits to the inherited family member's information are applied automatically
to the new family member's information.

The Add Existing option opens the Add to Family dialog. Select the family member from the
Contact drop-down and click SAVE:

Add To Famiy

Note: A contact who is part of another family will be removed from that family and added to the
current family.

Removing a Family Member

To remove a family member, click the vertical ellipses on the far-right side of the family
member's row. A menu displays, giving you the option to Remove from Family:

Fairnily Members

P Remawe from Family

Viewing and Editing Information for a Family Member

Selecting a family member in the left panel loads his or her information in the right panel,
segmented by the following tabs: PERSONAL INFO, FINANCIAL, NOTIFICATIONS, CUSTOM and
REPORTS.
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What’s New in Tyler Parks and Recreation 2019.3

PERSONAL INFO

This tab contains separate cards showing the family member's personal information, alerts and
emergency contacts:

“ Josey Wales

Joawy Wk
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If the family member is an employee, instructor or coach, corresponding buttons appear at the
bottom of the main card:

Employes Instructor Coach

If the family member is active in the role, the button shows in yellow; inactive, it shows as gray.

To edit personal information, click the pencil icon 7 inthe top-right corner of the family
member's main card. The Edit Contact dialog opens:
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What’s New in Tyler Parks and Recreation 2019.3

Elijah Wale

Ll |

Edit Contact

Ehan Hacte Narre Wakes Chint

Moble Prore * Male - 1IN0

1 1334445553 -4 " [0 Same as Family Memzer

ewalesfrackonso com

293 Oak 51 : [0 Sarme as Franty Mot

Troy [[] Fscsctars Overrise

M s Mchigan

n
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The Emergency Contacts card contains a family member's active emergency contacts, with the
primary contact appearing at the top of the list:

]
Emergency Contacts ra
Harme Contact Info
Josey Wales [V11) 222-3333 home
W

Family Member don wagberg@tylertech.com email

Elijah Wales [333) 4445555 mobils
Child
Jesse Wales (BRE) TF7-E666 mabile

Other

The primary phone and email address show to the right of each contact's name. If a contact has
more than one phone number on file, click the chevron * to expand the contact's row and view
the additional number(s).

To add, remove or change the status of a contact, click the pencil icon in the top-right corner of
the card. The dialog that opens contains a list of family members and those designated as other
relationships who are 18 or older and available as emergency contacts:
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What’s New in Tyler Parks and Recreation 2019.3

Emergency Contacts x

| There are 4 members associated to Leopold Bioom

1

Marme Contset Info Contact
Josey Wales (111} 222333 home .
Timary
Famiy Mamb don wagbergEtylertechcom omai
Elijah Wales (339} 4445555 mabie . .
BCOndary
| Chvild !
Jessa Wales (888} 777658 mabls . .
ECOnoary
Dmer =
Sally Wataon (602) SI-E740 mome . |
0 NoT Cal
| Ruskative

CAMCEL

Any row containing an inactive emergency contact is shaded gray and shows Do not call in the
Contact column. To update the status of an emergency contact, click the vertical ellipses on the
far-right side of the contact's row. A menu displays, giving you options to make the contact
Primary, Secondary, Additional or Do not call (Inactive):

Emergency Contacts w

| These are 4 members associated to L eopald Bloom

1

Maime Cantact Infa Coewitiait
Jossy Wales 111) 2223333 home
Primary pr
e don wagbergEtdertech com emal miary
Elijah Wales [353) 444-5555 mabile _—
) Secandary Secondary
] Child
Jegse Wales W) TTT-B664 mabile Anditions
Secondary
[
Do nat call
Sally Watson [B02Z) SAFGTAD home
| v ot call
Helatine
CAMCEL

After you save the change, anyone selected as a primary contact is moved to the top of the list.
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What’s New in Tyler Parks and Recreation 2019.3

FINANCIAL

This tab contains individual cards showing payment, vendor, discount and instructor
information:
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Inetrucior Informaon

To edit information an any card, click the pencil icon 7" inthe top-right corner of the card.

The Payment Information card shows the family member's bank and account used for
payments:

Discounts Payment Information X

Bank of America - Mi... = QB7654321
Checking hd

. CANCEL
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What’s New in Tyler Parks and Recreation 2019.3

After you save an account number, it is masked up to the last four digits on the FINANCIAL tab.
Payment information allows ACH setup for the auto-renewals of memberships.

The Vendor card shows the family member's vendor number and remit number:

Vendor ®
9878 4789
CANGCEL

Vendor information helps with exports to Tyler financial systems.
Only discounts that have been applied to the family member appear on the Discounts card.

Using the check boxes, you may select and deselect custom discounts on the edit dialog:

Discounts ®

Boy Scouts Eoy 5c0us abe shode Cusinm 500N I:'

AAK AR Memiership Th Cusinm 5500
R et - Cuslom Cuslom

Scholarship Sorwolarstip Fand Custom 100,00 %
oo Gradies Gond Sradis Hscount Cusiom 1299 %

Stefan Age Stafar Age hge i 44}

CAMCEL

Check boxes do not appear next to non-custom discounts that already have been applied.

The Instructor Information card shows the instructor type, status, expense disbursement, start
date and end date:

@
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What’s New in Tyler Parks and Recreation 2019.3

Instructor Information =

Instrucios

¥outh Spors -

Ingctive -

02477009

CARCEL

NOTIFICATIONS

This tab contains restrictions and associated comments that have been applied to the family
member:

¥ Josay Waks

Souey Waln

Resircing +

[ I U I+

To add a restriction, click the plus sign (+) in the top-right corner of the Restrictions card. A
Restrictions dialog displays:

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

Restrictions Restrictions X

CANCEL

Select the applicable restriction from the Restriction drop-down, and type a Comment if
necessary:

ns Restrictions X

~ Cash Only
No Cash
No Classes

No Facility Rentals

No Instructing 5

To edit or delete a restriction, click the vertical ellipses on the far-right side of the corresponding

row:

Restrictions +

Cash Only IIl
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What’s New in Tyler Parks and Recreation 2019.3

Restrictions +

Cash Only

F #  Edit
B Delete

Note: Set up restrictions at Administration > Parks & Rec. Setup > Restrictions.

CUSTOM

This tab contains fields that have been created in Administration to manage additional activity,
team or rental information. Fields are grouped on individual cards corresponding with the tab
names selected in Custom Field Layouts (Administration > Parks & Rec. Setup > Custom Field

Layouts):

Josay Wales 40T T8 o st Aty

o —— —

P F P = 4 B O

To edit information an any card, click the pencil icon 7" inthe top-right corner of the card:

= tyler
Empowering people who serve the public® 0 . (]

technologies

14



What’s New in Tyler Parks and Recreation 2019.3

Contact Management
Josay Wales
sa y Cusiom Fields. x
[ At Casrica
fn
.
REPORTS

This tab gives you options to run the Default Membership Card, Instructor Schedule and
Participation reports:

Contact .-'.-'.":.I.EI':_IE.'.I.I':’Z.:
L Josay Walkes

25 Farsiy [N CERSORAL 8P FRAMIUL TN DHB
Fowry Wly o
[
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Leapoid Biza
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What’s New in Tyler Parks and Recreation 2019.3

SAMPLE PARTICIPATION REPORT
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These reports used to be on the Documents tab of the former Contact Details page.

Classes

The Classes tab shows class registrations for each family member. Active classes show by
default:

5 Farmly |5 irase ] s sy
y Wa
e W Leapald Bloom
Liapokd Hisam:
Farek i
umsin T e oy bk s Pk
Tuar Barciver
B o , Fundesongal Andersen
s (4]
[ragre——
= JT— e, gl bkl e 106913814 Hevioak Fark
5 Peocspt
ey Wi
[
W csmens
Aol st Flag Foarsal Flag ool FAIETT 13531/ 31% Farsiis Fud
il Fon
Sren Vaersbeesep Clamn BAT CENTER LTI AT Ao Cormmursty Cantar 0T

The number of active classes displays to the right of the family member's name.

To view past classes, select the Show History check box in the top-right corner. Past classes are
shaded gray:
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L Josey Wales
it Wale Leopald Bloom
il
sl B
Wankin e vt BRI ATUETS Harmiach Park
Fendevogal Andersen
[ Cuisid
R
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5 I
Joey Wales
]
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dedcimscae: Fiag Factasl Py Factzl ERI T FL R Tormeda Pk
il P
Shyd g Abprobryr i P LRI frren 8 For Comurapap Camiar (A
TaciaHm - Iy Lo el WHIHS Tommida Recowioasl Fuciey
el F e risi, Cavn wzrEm vt i, ooty i (A

The Rentals tab shows rental registrations for each family member. Active rentals show by
default:

- Jnsay Walss
& Farsl i) Sartals [ e niey
[ Josiy Wikl
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Fandescui &
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The number of active rentals displays to the right of the family member's name.

To view past rentals, select the Show History check box in the top-right corner. Past rentals are
shaded gray:
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What’s New in Tyler Parks and Recreation 2019.3

€ Jozay Walkes
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Memberships

The Memberships tab shows memberships for each family member. Active memberships show
by default:

L. Josay Waks

Josey Wales

B e L] ST

A

The number of active memberships displays to the right of the family member's name.

To view past memberships, select the Show History check box in the top-right corner. Past
memberships are shaded gray:
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What’s New in Tyler Parks and Recreation 2019.3

- Jnsay Walss
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Receipts

The Receipts tab shows all receipts for a family:
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Use the Keyword Search field to find a particular receipt:
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What’s New in Tyler Parks and Recreation 2019.3

.
_ B407. TS Dun (Ciesioma Aty 0 3 T
-

ket ]

Receipls 5] eeoaT
—

Paymeat Atemg $12500 Class Registration dor Coschisg Cinic Urrirished 10-26N 805302 TN B35 AM Iy Wakss

To export the receipts to Excel, click the EXPORT icon on the far-right side of the Receipts
header.

To email or print a receipt, click the vertical ellipses :on the far-right side of the receipt row:

Receipts ) EepcAT
Facap Yame Arcunt Devenztor Slats Taze humba
RECEIPT.0%- 2019-015630 362 50 Frantal Faymart: for Gattaring Boom Campheted [r-2E10-004r00 W10 1054 AR Jouwy ke & Emal
RECEIPT2% 11 %00 5592 37500 Weiniseishis Payvres fof Red Sun Completed 92019008958 WTATS 1143 AW degey Paks G Peint
EECHIFT.0% 201 0-005501 5160 Wemizerataz Parymmen fs Wyomng Campieed R-2019-004a8T ATAGT9 1130 AR doary e
RECEFT-08-2015-0 B4 560 00 Glass Regisvmaon for Matkes Comepleied 3-2015-004532 B9 B4 A Jogey Wk
RECEIPT.06 2010005404 36000 Claren ragiabaton for Marishes Campheied 63251 0-00H0 AT 22T P Joury ke
EECEFT26-2015-00545 540,00 Glnss Regisraion for Mysles B naed [5-2019-004880 RNI9/Z019 226 P doney ke
RECEPT28 201500 54537 36000 Cliries Regriranan i hatkes Completed [3-2019-00485% B9 138 P dogey Wik
EECHIFT.08 2100054 560 00 Lz Megintrion for Marsies Campieted 251900409 W19 138 P doary e
RECEFT-08-2015-00 5451 560 00 Class Regisvmaon for Matkes Compleied [3-2015-004838 BIAEE 1165 AM Jogey Waksy

Receipts used to be on the Transactions tab of the former Contact Details page.
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Invoices

The Invoices tab shows all invoices for a family:
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To export the invoices to Excel, click the EXPORT icon on the far-right side of the Invoices
header.

To view or edit the details of an invoice, click the chevron * on the right side of the invoice row.
The Invoice Details page opens:

r

Invaice Number: 08-2019-004893 Invoice Total: 120.00

Invoiced To: Wales, Josey

Invoice
Marhles
Registrant: Fundevogal Andersen
Fee Name Imvoiced Unpaid/ Due Paymaent
Simple Charge Fee - Class Regisiration Fee - Marbles 4$60.00 560.00
Subitotal $60.00 50,00 § o000
Marbles
Registrant: Med Devine
Fes Name Invpiced Unpaid, e Paymmeant
Simple Charge Fee - Class Registration Fee - Marbles $60.00 $60.00
Subttotal $60.00 $60.00 & soo0
Payrnent Total: 560.00
Payment
Payer

| @1
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What’s New in Tyler Parks and Recreation 2019.3

Documents

The Documents tab contains documents that have been uploaded for each family member:

Jasay Witkes
i ¥
wal
Qarl Busdeen t
Ewar W
o Eljah Wakes +
T
Ll Fundhrecgal Andasiem '
" " JOSEY Wales +
s
Lt P g Des. Sarnd AT (LR ET Y]
o one
4 Tawrs Corshaciped Com. Sersk ATLTIS T PR
& Lenpakd Blosm ;
M Docarars (1)
- P

To upload a document for a family member, click the plus sign (+) in the top-right corner of the
member's card.

To delete, edit the title or download a document, click the vertical ellipses :onthe far-right side
of the document row:

.
—
—_— SA07.70 Denr o- siname Actiily 9 I
-_—

Darl Bundren +

Documends

Eljah Wales

Fundevogal Andersen +

Jasey Wiales -
Lugpsn sk o Cota, Sazah W2E19 115 PR
Towmrn Canchuct pof Corte, Sazahy W28 115 PR
[T
#  Edt
Leapokd Bloom
4 Downkoad

The Delete option opens a delete confirmation dialog:
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Empowering people who serve the public® 0 0 ® y 22

technologies



What’s New in Tyler Parks and Recreation 2019.3

Are you sure you want to delete this?
You cannot undo this action

CANCEL YES, DELETE

aralt GFEETIONa TG P11

The Edit option opens the Notes dialog:

Notes *

League Rules.pdf

CANCEL

The Download option opens the document for viewing.

Portal

The Portal tab contains the names, email addresses, activation dates and last logins of family
members who have portal accounts:

L Jossy Wales

Pl Aocoants

Dl mciver B W AT N0 BT

LS gl e 1

o F o
i;.
i
|

Leapid Blnors doarsgiadimry com )

i Ponw(d

The rows of family members who do not have portal accounts appear in gray. Clicking the

vertical ellipses  on the far-right side of a member's row opens a menu with an option to create
a portal account:
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.

—

- FA07 1 Dhaa Customan Actmty I} daimes
-_—

Portal Accounts
MirTs Ermail Acthation Da
Josey Wales erales@reckonsn. com 9725/ 2079 Last Login
Dar Bundran dbundren@vandaran cam Wt Activabed
Elijah Wik e g renc Ko, G
= o e Create Portal Account

Fundewigal Anderisn

Leapald Bloom Ibkaarmniadyasey. cam

If an account has been created but has not been activated, Not Activated shows in the
Activation Date column.

To reset a family member's password or remove the portal account, click the vertical ellipses on
the far-right of the member's row:

F__ N
r—1
— $407 79 Dua \Customar Actwity 0 0 e
e

Portal Accounts

Sy Wales povales reckensan com DTSN Lot Lo — o
el Passwon

Dl Blursdren demrdisngrvandaman com s Remave Portal Account

Elijzh Wales ewales@reckonso com
Fundevagal Andersen

Leapold Bloom bloom@odys sey.com
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What’s New in Tyler Parks and Recreation 2019.3

TEAM BUILDER

Parks & Rec > Class > Search > Create/Edit > Registrants > Team Builder
Parks & Rec > League Individuals > Leagues > Search > Vertical Ellipses > Team Builder

The overall management of teams just got a whole lot easier with the introduction of Team
Builder in release 2019.3 of Tyler Parks and Recreation. Eliminating the need to navigate
between multiple pages when building and managing teams, Team Builder lets you do it all from
one location:

e View and filter lists of unassigned players and coaches
e Create and color-code the teams in a league

e Drag-and-drop players and coaches onto teams

e Designate team captains and head coaches

For any class that has a Class Type Format of League Individuals, a Team Builder link is available
in the Registrants section of the Class Details page and from the new Leagues Overview page
(Parks & Rec > League Individuals > Leagues):

Administration > Parks & Rec. Setup > Class Type

Satup
Harme Prefix
Flag Foottall
Dascrighiar
s Foaths Class Type Format
League Individuals v
#  ACLe
Custom Field Layout
- Splect . 15 Aute Mumiber
Cisiom Add-on Tile
Cashier Fee Template
Selecd
Expenge Digbursameant
ekl
Fee Mame
Flag Foothall Fae @ﬁ
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What’s New in Tyler Parks and Recreation 2019.3

Cai Paid in Fu OEMTI019 013811 Pl = ! -]
19/2019 01:38:11 Pl = M [~
Oz as=
Jay Carver Paid ir: Ful DE/1%/2019 11:55:49 Ak F4 E [
Lorsrzo Stmer Pid in Fui BEG/2018 11:85:49 Ak = a =
15/2019 11:95:48 Ak = ﬁ =
Jane Eyre Paid in Ful OE19/2079 11:55:49 Al E' ﬁ E
2019 11:55:49 Ak = i =
—— Resilly Paid in Ful BEAAI2010 11:55:40 Al = i =
Clan Lung Puaid in Ful GEAIZON 11:55:49 A = @ -]
Birooke Paid in Ful BE/THZO 11:55:49 A = ! [~

-

Gugy McCing Paid in Full 0,

.l

Leopald =Le ] Paid in Ful CEM92079 M

Tom Eawye Paid m Full

]
et

.
=

Jay Gatsiry Paid i Ful -y

wilizm Cheham Paid in Ful DEF19/2079 11:55:89 Ak @ M\ -
2 e Page| 1 |of 1 i wiew1-120f 12
e

Marra 201 Dt Ened Buate Chans Trze Catigory e Bqr Rungs
Comching Clnic 4 &N2I0 rl.!lJr."ﬂ'h.H Sparte/Firea LIS 1-7T0
KG Tesl Tise nm 2o Yo Edcie Dl Lisjue Spe i Fireg Ceed 0w
Arklescem Flsg Foothall SRR R Flag Frothed sparinFiress pad |-
Firg Pang Lssgus 1 AT 1mns AC - Groupsd Individuala Sporta/Fireaa Cowd o-&&
naties i WY naped indhadaal Flal b e e Ciass Detals
Basebal League LW 2316 Lengm SparinFiress pad -8 _
P Pang Linagus 1 anne a1ane AT - Grouped Individuals Sparta/Filress =) o-&

Either link opens the Team Builder page:
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What’s New in Tyler Parks and Recreation 2019.3

Viewing Lists of Players (Registrants) and Coaches

PLAYERS and COACHES tabs on the left side of the page contain lists of class registrants and
volunteer coaches who are waiting to be assigned to teams:

@
o tyler
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What’s New in Tyler Parks and Recreation 2019.3

Marbles = Marbles
Unasgigned Registrants Unesslgned Reglstrants
PLAYERS COACHES 4 resui PLAYERS COACHES 2 results

@ Leopald Bloom Age e Elijah Wales
0 Dorothea Brooke Age 12 @ Josey Wales

‘Woodrow Call A

0 -:-ﬁ.'f Carvar .__ .
_Ia!'r' es Chettam B0
e T'a.ne Eyre g 1 Feeueal
Q _:.a.:.- Gatsby - n
° '.:l.l.?ir' Lung A -
@ ?L!S McCrae

Ignatius Reilly A

m Tom Sawyer =

Note: For registered coaches, a Coach button has been added to the back office and citizen
portal class registration processes.

Note: A Coach Description field has been added to the Class Details page.

Players and coaches appear on individual cards. Each player's card contains the player's name,
affiliated school, age and grade; each coach's card contains the coach's name, home phone and
mobile phone. An avatar of the player's or coach's initials, color-coded by first initial, also
appears on each card:

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

@ Leopold Bloom
YMS

Josey Wales
H: 111-222-3333

333-4444

If a player has made a special request during the registration process, it shows as a Request icon
on the player's card. Hovering over the icon shows the text of the request:

Jane Eyre
YMS

Jane Eyre
YMS

Filtering Unassigned Players

To filter the list of unassigned players, click the filter icon

Does not want to play for Steelies.

above the list of names. The filter

gives you options to filter by age, grade, school and special request:

CLEAR ALL

Age

O
D 12 (7

Grade

Osm
[ 6

School

[ fms
[ vms s

CLEAR

CLEAR

CLEAR

Special Request

[ Special Requests Only (1)
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What’s New in Tyler Parks and Recreation 2019.3

Creating Teams

To create a team, click the Create a Team button at the top of the right side of the Team Builder
page. On the Create a Team dialog that opens, type the Team Name and click Save:

As you create teams, they are added as individual, color-coded cards on a carousel that spans
the top of the right side of the page. Each card shows the name of the team, the number of
players = and the number of coaches .

Mlarbies. ¥ $d2, Coule 3 Trus

el e
Driganllse
T CEamrg s £
[m] &0

ﬂ .frolc"\-iﬁhl-r
W w18

- o -

n iy Caree

G."lr!'\ncwmn

Q-

a&n Lo

a Jin Gatiby -

- e To gt riarted, ambect ug Io e ewma lmied ahava,
ther drag and drop plyyers 10 81 R el

u D Ly

n Mt

o Enily

-

Four teams at a time appear on the carousel. To view additional teams, click the buttons
on either end of the carousel:

..
000 I
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What’s New in Tyler Parks and Recreation 2019.3

Assigning Registrants and Coaches to Teams

To assign registrants to a team, select the check box on the team card to expand it below the
carousel, drag cards from the PLAYERS tab on the left side of the page, and drop them onto the
roster portion of the expanded team card. (As a player's card nears the expanded team card, the
drop zone turns a bold green.) Two team cards at a time may be expanded below the carousel:

o Cragonfies dicad Purien Seeken
R By 4 o & n & m &

I Dragonilies

;nn-::.'.'ldo:—

g G kcirae

Follow the same process for coaches, dragging cards from the COACHES tab to the appropriate
teams:

= # Paika & Recrealion

Sy Wakm

......

Note: To switch views between players and coaches on an expanded team card, select the
corresponding PLAYERS or COACHES tab on the left side of the page.

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

As you assign players and coaches, the numbers next to their avatars increment:

Oxbloods

Josey Wales

-n. -. D

Note: Changes to team cards are saved automatically.

To close an expanded team card, deselect the check box in the bottom-right corner of the
collapsed team card, or click the X in the top-right corner of the expanded card:

Dragonflies Oxbloods

Dragonflies s

@ Leopold Bloom

Woodrow Call

0 Jay Gatsby

To move a player or coach from one team to another, select the two teams to expand their
cards side-by-side, and drag and drop the player's or coach's card from the current team to the
new team:

. 0 .
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Dragonflies Puries ;X
A% Playersz & Coach - None Assigned &% Piayersz & Coach- Eijah wales

Jane Eyre

e mequeat

To remove a player or coach from a team, drag the card back to the appropriate tab on the left
side of the page:

inwetogsrne s " = tyler
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What’s New in Tyler Parks and Recreation 2019.3

Marbles - +2% Creale s Team
Unazsigned Regestrants
Dragonflies
PLAYERS COACHES 3 resulte <

&% Full &0 O

Steelies P

ik Playersd A Coach- Mone Assigned

Gus McCrae
Age 12 e

Ignatius Reilly
Age 12

In building a team, if the maximum number of players or coaches is reached according to the
Maximum Players per Team or Maximum Coaches per Team value on the Class Details page, the
word Full displays next to the player or coach avatar, and the drop zone for adding players or
coaches is disabled (remains white):

% tyler
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Marbles = +8 Create a Team
Uniassigned Registrants
Dragonflies
PLAYERS COAGHES 4 result <
avFull | & 0
@ Dorothea Brooke .
i
Jarmes Chettarm 3 Uraguﬂﬂ es
=T L — ; ach - Hons
e Otan Lung @ Leopokd Bloom
Lorenzo Starr age 12 Woodrow Call
YRS Orade & L8
e Jay Gatsby
Lomenzo Starr Age 12
YMS Grade &

Designating Team Captains and Head Coaches

To designate one or more team captains, click the vertical ellipses on the right side of an
assigned player's card, and select Assign Captain:

Steelies s X Steelies
an Players3 & Coach- None Assignec - Players3 2 Coach- None Assigned

Dorothea Brooke
Age 12

e
€

@ Dorothea Brooke
E @ Gus McCrae

Ignatius Reilly

oo
AL “‘

Gus McCrae

Age 12 Assign Captain

Ignatius Reilly

Age 12

A captain icon @ appears on the card:

Empowering people who serve the public® O 0 ®
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What’s New in Tyler Parks and Recreation 2019.3

Steelies S X
o Players3 4 Coach- None Assignes

@ Dorothea Brooke
Age 12
Gus McCrae
@ Age 12 G

lgnatius Reilly

Age 12

To remove a captain designation, click the vertical ellipses, and select Unassign Captain:

Steelies
-:-."h:;:'.ﬂ- .:._-.'- one ASsigned

@ Dorothea Brooke
Age 1%

Gus McCrae
Age 12 Unassign Captain

Ignatius Reilly
Age 12

When you drag and drop coach cards onto the expanded team card, the name you place at the
top of the list becomes the head coach by default. To assign a different head coach, click the
vertical ellipses on the right side of another coach's card. An option to assign as head coach
appears:

= tyler
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Oxbloods

e
- Pl

@ Josey Wales

@ Elijah Wales
M: 333-444-3535

When assigned as head coach, the coach's card moves automatically to the top of the list:

ayers2 & Coach- Josey Wa

S5 X Oxbloods

- 1)
..... LR L =) 1

@ E|IJE|1 Wales

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

Oxbloods P

-n Playerz2 2
Elijah Wales

Josey Wales

Note: The card of a head coach does not provide the vertical ellipses.

A head coach's name appears below the team name on the collapsed team card and in the
header of the expanded team card:
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What’s New in Tyler Parks and Recreation 2019.3

Oxbloods Oxbloods
F_:I" Wales 2% blavers 2 ;I sch - Eliiah Wale I
a2 & Full D Eluah Wales _

@ Josey Wales

Editing Team Color and Name and Deleting a Team

Clicking the pencil icon 7 inthe top-right corner of an expanded team card gives you options to
edit the color and name of the team and to delete the team:

= tyler
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D[EIQDI"Iﬂ I€S Edit Team Color

an Players3 2
- e | | ] ][
@menldﬁluo EE NEEm

Edit Team Mama

Woodrow Cal

e Jay Gatshy
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What’s New in Tyler Parks and Recreation 2019.3

COACH'S CORNER

Citizen Portal > Sign In > Teams

The new Coach's Corner lets coaches view their rosters online, set up and maintain game and
practice calendars, send messages to team members, share documents and print and export
information, all from the same location.

A registered coach who logs into the citizen portal will see a Teams link in the top-right corner of
the page:

Main | Profile |[Teams ]| Sign Out

" tyler o @)

- IR Browse Classes@
Memberships

Clicking the link takes the coach to a page containing his or her roster, event calendar, email
messages and documents. If the coach has more than one team, active or inactive, the names,
leagues and team start and end dates appear on individual cards on an intermediate page:

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

:
‘ ‘ .

Active Teams

Packers
a4 =t Fiag

S5IAs- 23 N9

Clicking a card takes the coach to the page for that team:

cort @)
o

Oxbloods

9/219-10/31/19

Oxbloods
My Team

Matbiles

R PI.]'_\'['I'-\.

£2  Roster

Mama

= Messages U

B Do [0 rFundevcqal andersen
[0 ‘LeopoldBloom
[ Dowtiea Broke
[0 deeeepe
[0 olanLung
[0 ousMecme
Coaches
|:| Marr
[0  Joseywates

Each team page contains a left panel with the name of the team and league in the header and

| Main | Profile | Teams

Caontact
(T77) B66-5555
() FAG0000

Ibloom @odyssey. com

(E22) 3534444
dbroake @middlemarch.com

(777} BEE-0009
jeyre@tharnfield com

(F33) 444-53555

(353) pOE-TTT7

Contact

(M) 2223333
e s o Etaw com

Personal Infoemation
YIS
ADE 11 Grage 5

WS
Age 17 Grage 5

FMS
Age 12 Grade &

YIS
Age 12 Grage &

¥MS
Age 11 Grade 5

FrS
Age 12 Grace &

Role

Haad Coach

Sign Out

i ]
K}

the following three tabs below it: Roster 22, Messages 9 and Documents . Selecting a tab

loads the right panel with the corresponding information.

Empowering people who serve the public®
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What’s New in Tyler Parks and Recreation 2019.3

Roster

Oxbloods

Marbles
= Messages

I Documents

The Roster tab contains a Players grid and a Coaches grid. The Players grid contains the names
of the players, their phone numbers, email addresses, schools, ages and grades. The Coaches
grid contains the names of the coaches, their phone numbers, email addresses and roles.

My Team

Players

O reame

[0 Fumdevoqgal andersen

[0  reopald Bloom
Dorathea Brooke

Jane Eyre

Gus McCrae

O
0
[0 olaniung
O

D Josey Walss

cart @)
o

(777} 666-5555

() FAT-0000
Ibloom @odyssey.com

(F22) 333-4444
dbrooke@middliemarch.com

(F77) BEB-9G09
jeyredithornfield.com

(333) 444-5555

(D33) phe-7TT7

Comtact

(117} 222-3333
Malesgpoutiaw.com

Fersonal Infoemation
¥MS
Age 11 Grage 5

TMS
Age 11 Grade 3

FMiS
Age 12 Grade 6

YIS
Age 12 Grade &

¥MS
Age 11 Grade 5

FMS
Age 12 Grade &

Head Coach

Clicking the chevron ? on the far-right side of a player's row displays additional information, such
as gender, player status, notes and emergency contacts:
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What’s New in Tyler Parks and Recreation 2019.3

Leopold Bloom X

Home: (444) 555-6666 M Active Player: i)

.

Email: Ibloom@odyssey.com B Note:  Marinated in the language of marbles.

K

Gender: Male

Age: 11

Schoal: YIS
Grade: 5

¢ B

Emergency Contacts

Hame Phone Email

Josey Wales M: (222) 333- pwalesgpoutiaw.com
y H: (111) 222-3333 "

Cancel Save

The player's status as active or inactive may be updated, and notes may be added and edited.

Export, Print and Email

On the right side of the My Team header are options to export E and print =¥ roster
information and to email &1 players and coaches:

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

Oxbloods My Team Cart C‘\O

Marbles
22 Roster Players
[ Messages Narme Contact Persanal Infoematian
B Documents i i (777) 666-5555 MS >
Fundevogal Andersen Ape 11 Grade S
(444) 55500600 YMS
v Leopold Bloom » e bl
= " ibloom@odyssey.com Age 11 Grage 5
. ok {222) 3334444 EMS 5
v Dorothea Brooke =
dbrooke@middlemarch.com Age 12 Grade 0
(777) 888-9939 YMS
bd  Jane Eyre . 2 >
“ ! jeyred@thorrfietd.com Age 12 Grade 6
PR . YMS
Olan Lung {333) 444-5555 A?::” orade B >
Gus McCrae (555) 666-7777 FMS >

Age 12 Grade 6

Coaches

D Name Contact Roie

(111) 222-3333
[0  Joseywales ¥ Head Coach
walesgoutiaw com

The check boxes are for selecting players and coaches to be included in the export, print or
email. The check box in the grid header selects and deselects all.

e Export & opens a menu with options to import player or coach information to an

Q

M'jl' Team Export All Players
Export Selected Players
Mama Contact Perscnal Infcrmation
YME Export All Coaches
(777 B666-5555
Fundewogal Andersen J Age 11 Grade 5
(444) 555-6666 YIS
W Leopold Bloom
. po Ibloom@odyssey.com Age 11 Grade 5 T
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What’s New in Tyler Parks and Recreation 2019.3

a1 v fo | First Mame
r A E c D E F
1 |First Mame |Last Mame Ernail Role  HomePhone Mobile Phone Age
2 |Fundewagal Andersen Player TIT-G66-35585 XER-333-4444
3 |Leopold Bloom IlaomEoiyssay.com Player - 5556606
£ |med Davine Playar 599.888- 7777
5 |tane Eyre jwales@outlaw.com  Player 777888990
& |Clan Lung Playar  333-444.5555
T |Gus Molrae Player  585-666-T777
8 |ignatius  Reilly Player  355-656-7777  ES-595-1111
%
1o
n|
12
13|
14
15|
|
[ ]
coaches:
can @)
My Team o

Mame

™

Fundevogal Andersen

Leopaold Bloom

Contact

(777) 666-5555

(444) 555-6666
IbloomEodyssey.com

L]

H I i} K L

School  Grade  Gender Active  Mote
11 ¥M5 5 Male TRUE
13 ¥miS 5 Mala TRUE
13 FM5 & Mala TRLUE
12 M8 & Female TRUE
11 ¥YM5 5 Female TRLE
12 FMS & Mal= TRUE
12 FM5 & Mala TRUE

Print #F opens a menu with options to print information for all or selected players and

&

Print All

Print Selected

Personal Infonmation

YMS 3
Age 11 Grade 5

YMS 3

Age 11 Grade 5

After making a selection, the coach has additional options to include emergency contacts
and player notes in the printed output:
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What’s New in Tyler Parks and Recreation 2019.3

Print Options

B include Notes

Include Emergency Contacts

Print

Clicking Print opens a preview of what will be printed:

e
Tonw 1 et o papet L iadd
- —— 'm
Becne @ ooy -
o = s Name Phone Email
i o = Fundevogal Andersen 7776665555
[ - -
L s = Lecpald Bloom 444-555 6660 Ibloom@odyssey.com
§ P ey . iy T - Notes
Marinated i the language of marbles.
Emergency Contacts
Jogey Wales 1112223333 Iwales@outlaw.com
Derothes Brooke 2223334444 dbeooked@middiemarch com
Jare Eyre 7778889999 Jeyre@thoenfield.com

The left panel provides print settings and Print and Cancel buttons.

e Email 3 opens a menu with options to email all or selected players and coaches:
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Cart !'-\ .Chec-.k::aut

Mf Team Email all
P ayers Email Selected
Hame Contact Personal Infomatian
(777) 666-5555 YMS 3
B rundevogal Andersen { Age 11 Grade 5

Once a selection is made, an email template opens, showing the number of recipients and
providing a Subject field, body section and attachment and document links:

Email
3 recipients

Flum Mad-Dog Mean

B I v & x 2 A Ti= & Jf~ F= W~ E~» [E -

= T = = 9D % B v F o
Marble Heads:

Remember, when your backs are against the wall and you're down to a mangy
handful of marbles, that's when you gotta get mean, just plum mad-dog mean

JW

. ] cancel send

Messages

The Messages tab presents a list of all email messages that have been sent, including subjects,
the first hundred characters of the body text and dates sent:

= tyler
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cart @)
o

Oxbloods
My Messages
Marbles
20 I never said - Marble Heads: The other day, a man asked me what | said my namse was. | let_ B/26M19 -
Z5  Roster

Plum Mad-Dog Mean - Marble Heads: Remember, when your backs are against the wall an_. B/26M9

& |Messages

B Documents

Expanding a message shows recipient email addresses, the complete body text and attachments:

cort @)
0

Oxbloods
My Messages
Marbles
29 | never said - Marble Heads: The other day, a man asked me what | sald my name was. | let_. 8/26/19
“%  Roster
] Messages
Plum Mad-Dog Mean - Marble Heads: Remember, when your backs are against the wall an B/26/19 ~

B Documents
Subject: Plum Mad-Dog Mean

Recipients: Iblcom@odyssey.com, dbrooke@middiemnarch.com, jwales@outlaw com
Body: Marble Heads:

Remember, when your backs are against the wall and you're down to a mangy handful of
marbles, that's when you gotta get mean, just plum mad-dog mean,

JW

Documents
The Documents tab presents a list of documents that have been uploaded to Coach's Corner:

cort @)
o

Oxbloods My Documents
Marbiles °

Eﬁ R‘ﬂm LSETIY Trpe Ligdsadesd
= Messages Team Conduct et B/26/19
[ ] Documents League Rules pedf 2619
= tyler
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What’s New in Tyler Parks and Recreation 2019.3

Documents may be uploaded by clicking the blue plus button ° in the top-right corner of the
right panel:

Y “hech
Oxbloods Cart Q' Checkout
My Documents 0
Marbies ‘
22 Roster l [ Type Uplzacdes
4
| @ Ogen X
826119
- « 4+ H ThsPC »+ Desticg v » Deshioy » |
Ovgasie « New loldes - ™ ® B/26/19
A Neme : Date modfies Fype Lz ~
o Quick access B League Puls B2STNE M M KN
BB Desitop # B League Bules 158
& Dowrloed:  # B Legertappny IXF
& Documents # B tegen L
& Roiess A B8 peortnetat linstar rppleatien TR KE
& Py Mew PNG Fle 12KE
Genersl PRon N St
@ FumAndroicEmatser NS
hdans .K-w Ap placation A10KD
Messeges B Seaght license ey Micootoht Viard D 13KE
Werkflow & Tearn Buider Chreme HIML Dc. 1 KE
@ Onebiive - Hier ¥ 5 veam Butcer nangt Fike 1
& Team Buide IWF File 753 KE
s PO 8 Team Conchuct (X2 W e
B 30 Otjects 8 eam Conduct PUF Fike KB
B Desizop B Techniques and Seategies Mo Wats . 1R
B Nor v & Yelch IAMBESBAM  Micoosck Weid [ 1 v
Flegame Technvques and Stiteges ~| [ Fie "
e

Oxbloods Cart @

My Documents
Marbles o
a8 Roster Hars Trpe Lipdoaded
= Messages Technigues and Strategies .docx 8/26/19
B Documents Team Canduct pt B/26/19

League Fules. pdff 2819
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What’s New in Tyler Parks and Recreation 2019.3

OMNIBAR

An omnibar has been implemented throughout the Tyler Parks and Recreation application:

= O "
$n Parks & Recreatios

= b Fnonet
" Pegunecer  Fertes

W™ Registration = Yasks 22 \ ! /“ -
\: : /
5 A\ : w
£ Calendar W Reports "\ ) -”'ﬁ;::
‘ . ww b \‘ ‘_( . 0 /
o A2y
Chmies oy » P reet T Gury v wrry « T ders
[ A

The omnibar replaces the previous page navigation header and contains the following items,
from left to right:

Item Name When Clicked

E Hamburgericon | Opensa menu with options to navigate to the dashboard, the Parks &
Rec menu and the Administration menu.

Parks & Recreation

% Dashboard

'ﬁ'- Parks & Rec

J

Administration

N Company logo Takes you to the dashboard.

o tyler
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What’s New in Tyler Parks and Recreation 2019.3

Item Name

When Clicked

Recant Recsnt
Home  pegistrations  Rentals

- chistratlon 7= Tasks

Croate Clasa

Croate Rad

reate Menoersho

(
(
Create Team
(
(

(=) Calendar Lt Reports

Master Calenda View Heports \

et l;“"q-f R4 HEME. D s, (-

Classes starting n the next 7 days Classes anding In ™e next 7 days

Fage| 1

Parks & Rec

Icon

Takes you to the Parks & Rec menu.

j=
[%]

ontact

Search
Create
Report
Imipert

t—
= Class
Search
Create
Report

iﬂ- League Teams
Sesrch
Create
Repart

M Cjass Registration

Creste
Pending

() Rental Registration
Search
Creste
Approreais

|IM 2dd On Purchase

Searh
Creshe

E Administration

Icon

Takes you to the Administration menu.
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When Clicked

Item Name

X Parks & Rec. Setup

fudd On Type:
fovaiable Typs
Clase Category
Clase Group
Clase Stabus
Clams Type
Comact Role Typa
Conlad Type
Payment Flan Type
Aental Status
Finarcial Calegory
Finareial Grous
nstuctor Type
nstructor Status
Location Slalus
Rem Stabus

Bem Trpe
Location Typs
Disclsimer

Schools
Taaen Dol

Ll Report Setup
[ —
Crege

Help icon

“4n tyler parks & rec

What's New o 20193 Fekaso Notes

4 Cowact Maragumant 2 Awnan 2th
»

4 Ang more
Wty M Aroene I Ny A

“

Takes you to Tyler Parks & Rec Help Central.

Holplul Links

4 Tecureces Ceway
4 Wetwo Libeary

i o tyler parks & rec =

E Nine-Box icon

installed, Tyler Hub.

Opens a menu containing options to navigate to Tyler Community and, if

= tyler
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Item Name When Clicked
Tyler Tyler Hub
Community
D User initials Displays user name, email address and SIGN OUT option.
avatar
X
Sarah Cote
SIGN OUT

@
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What’s New in Tyler Parks and Recreation 2019.3

TYLER IDENTITY

Tyler Parks and Recreation has been integrated with Tyler Identity (TID), allowing for a single
sign-on (SSO) across all Tyler applications that are integrated with TID.

A new sign-in screen reflects this enhancement:

", tyler identity

*

Identify. Authenticate. Empower.

Sign in to your account

jwales@reckonso.com

S5IGM IN

Fargal password?

To sign in successfully, you need a valid Tyler ID and a linked Parks & Rec user account. After

signing in once, you will not have to sign in again to access other applications that are integrated

with TID.

TID Sign-In Scenarios

e Tyler ID does not exist (error)

0
o tyler
Empowering people who serve the public® 0 0 (]
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What’s New in Tyler Parks and Recreation 2019.3

e tyler identity
Identify. Authenticate. Empower.

Sign in to your account

Invalid usemame or password

LSBT -]

mld@n}cetr}-.com

Fassword

Forgol password?

e Tyler ID exists but Parks & Rec user does not (error)

Parks & Recreation .

9

You do not have a linked Tyler Parks and Rec Account and we
could not find a Tyler Parks and Rec account with a matching
email address.

Log Out of Tyler Identity

e Tyler ID and Parks & Rec user exist (success)

= tyler
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= P\ Parks & Recreation

Setup
Here are the setup requirements when a Tyler ID does not exist and when it does:

e Create Parks & Rec user who has a Tyler ID

Administration > System Setup > User > Create

emall: stefan.zaryczny@iyleriech.com role; Administrator Tirst name: Stefan

last name: Jarycany

User Info Departments

User Role Title
Adminisiratar "
First Mamse Email Address
Stefan stefan zanycany@tylenech co
Last Mame Tyler Identity User
Zaryczny slefan.zaryczny@tylertech.com ]

Middle Name

W Active

Phore Mumber

959-999-59%9

[ save ana e [ Smve |

o tyler
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What’s New in Tyler Parks and Recreation 2019.3

As soon as you enter the Parks & Rec user's email address, the system checks for a Tyler ID
account associated with the same email address and, if it finds one, auto-fills the Tyler
Identity User field with the email address.

Once you have made the required entries and saved them, the user is able to sign in.

e Create Parks & Rec user who does not have a Tyler ID

Administration > System Setup > User > Create

emall: rode; Tirst name:
last pame:
Search

User Role Title

Arministratar -

First Name Email Address

JOsEy Al SR eCkonSo com

Last Harme Tyler Identity User

Walkes | ~Crezale New TID Lser— ¥

Middle Mame

= Aclive
Fhome Bumber

Save and New

If the system does not find a Tyler ID account associated with the same email address you
enter for a Parks & Rec user, select the Create New TID User option from the Tyler Identity

User drop-down.

Note: Active Directory (AD) does not have a Create New TID User option. In an
AD environment, the administrator creates the user and leaves the Tyler Identity User
drop-down blank.

When you click Save, the user receives an email saying a new Tyler ID has been created for
the user, who must click a link to confirm the email address. After confirming, the user
receives another email confirming the TID account and requesting the user to set up a
password for the associated email address.

k. tyler
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What’s New in Tyler Parks and Recreation 2019.3

Note: Emails are not sent for TID in an AD environment.

e Parks & Rec email address is different from the Tyler ID email address

In the rare case a Parks & Rec email address is different from the Tyler ID email address,
you may select the correct email address from the Tyler Identity User drop-down:

email:

last name:

Lser Rale

Administrator .

First Mame

Jeesy

Last Hame

Véakes

Middle Name

Fhone Numier

role:

Email Address

walesiireckonso com

Tyler ldentity User

Create Mew TID Lises

—-Create Mew TID Liser—-

adming@arianfemy.com

agming@chrisiafamme com

agmin@documentalion.com

20 |'1_¢3.|p;;n" Coam

yhemech. Coim
-

lylerte
LMl Lo

T 5. kit

aaniel smilhtylestech com
e

dup@licate. com

emailaddress@emaladdress.com

example@tylensch com

first name:

Search

Note: If you use Active Directory (AD), a Parks & Rec user still needs a Tyler ID but will use his or

her AD credentials to sign in.

Note: In the migration process for release 2019.3, the software automatically links Parks & Rec
users who already have TID accounts. For users who do not have TID accounts, TID accounts are
created automatically, and those users receive emails to confirm their email addresses and set

up their TID passwords.
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What’s New in Tyler Parks and Recreation 2019.3

MEMBERSHIP ENHANCEMENTS

Parks & Rec > Memberships

The following enhancements have been applied to the Memberships module:

Membership Details Column Titles
Parks and Rec > Memberships Sign-In > Location > Contact > SIGN IN > MEMBERSHIP DETAILS

Column titles in the Membership Details section within Membership Sign-In have been updated
for usage-based and unlimited location access.

Usage-Based Access

Faust Park

Membsarship Datails

Park and Musez Exp: 05/19/2018

Freda Robison Faus! Park dccess | Faust Park

05192018 5 [ e

Faus! Park Access Season | Faust Park

Unlimited Access

Faust Park
Membarahip Datals
Park amd Music Expc DSA2018
Freda Robison Faust Park Acoess | Faust Park
Faugl Park Acceds Season | Faust Park
0RZB209 D 20T
@
®
. tyler
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What’s New in Tyler Parks and Recreation 2019.3

Sign-In Settings
Administration > System Setup > System Settings

A new Sign-In Settings section in System Settings lets you set up the Membership Sign-In page to
track non-membership sign-ins, class attendance and activities.

Sign-In Settings =

Allow Sign-In Without Membership
*  Allow Class Attendance Tracking

#  Allow Tracking Activities

Membership, Class, Activity Selection at Sign-In
Parks & Rec > Memberships > Sign-In > Location > Contact > Sign-In

If Allow Sign-In Without Membership, Allow Class Attendance Tracking, or Allow Tracking
Activities is enabled in the Sign-In Settings section of System Settings, a new Membership Sign-
In page displays, allowing the user to select the memberships, classes or activities for which a
contact is visiting a location:

@ Classes

Project Clags

Jasey Wales
& Memberships
e S
O Actiites
. - - Gym Tima - Gy Time -
23 ABC Time Diane Diane -
“ Basketball Kickbal
. . Purrles-Playlims- Reading and
Indoar Foactball te Tes1 Activ
foar Fasiha reale ColoringCratts Stary Time Rl Alvlies

Memberships, classes and activities appear on individual cards. Select the appropriate cards, and
click SUBMIT:

@
. tyler
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What’s New in Tyler Parks and Recreation 2019.3

B B - S B« - e s et

Aeifian Comrmuniny Casier [ALC) . A B
@ Classes
Progect Clase
Jasey Wales

& Memberships

=== e

] e
O Actiites

o Puzzies-Playtime- Reading and o
- et Coolewimg-Crafts Story Tine Test Activities

A message displays to confirm the sign-in:

O Activities
You ane suscsashdly Signed In
. g n " Gym Time - Gym Tir e -
23 ABC Time o DianeZ Y ¥ '
Basketba Kiw «ball
Puzzles-Playtime- Reading and
Indac Faotball Korate el i Test Activitie
-..IZI|:Z-rI'|-Z_|-.-'.E 15 slary Time

Administration > Parks & Rec. Setup > Activities

An Activities option has been added to the Parks & Rec. Setup section of the Administration tab:

= tyler
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Q Parks & Rec. Setup

Add On Type
Available Type
Class Category
Class Group

Class Status
Class Type
Contact Role Type
Contact Type
Payment Plan Type
Rental Status
Financial Category
Financial Group
Instructor Type
Instructor Status
Location Status
Item Status
Location Type
item Type
Disclaimer
Schools

Team Role

Team Type
Custom Fields
Custom Fleld Layouts
Module Settings
Restrictions

Selecting this option opens a new Activities page, where you may create activities and, in turn,
associate them with locations:

ities

Activity A (4 ﬂ
Activity B (4 ﬁ
Activity C (24 ‘n
pe Page| 1 |of1 (10 ] View 1-3of 3

= tyler
Empowering people who serve the public® 0 0 ®

technologies



What’s New in Tyler Parks and Recreation 2019.3

Click the Create button to add an activity, the edit icon to edit one. In either instance, a dialog
opens, containing a field for the Activity Name:

Activities

Creale

Z @
ety B @
Pl Page| 1 |of1 |~ View 1-3 of 3
e
Activity Name:
|Amwlrg.r D |

To associate one or more activities with a location, navigate to the Location Details page (Parks
& Rec > Location > Search > Create/Edit), and scroll to the new Activities section:

Activities =

Page| 1 |of0 M0 v View 1-3of 3

Click the Add button. In the Add dialog that opens, select the activity or activities and click the
Add Selected button:

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

Activities E}

2o Page| 1 |of1 w v View 1-40f 4

T~

Note: Once an activity has been associated with one or more locations, it cannot be deleted
from the Activities page in Administration until it has been deleted from the location(s).

= tyler
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INTEGRATION SETTINGS ENHANCEMENTS

Administration > System Setup > Integration Settings

The following enhancements have been applied to Integration Settings:

Munis Financial System

For the Munis Financial System, an Account Format drop-down field has replaced the Use Full
Account check box on the GL Export File card:

In addition to options for Short Account and Long Account, the drop-down contains options for
Org-Object-Project Standard Multiple Journals and Long Standard Multiple Journals:

At -+ Ty Sk -+ Bt

1B Aiow Marasl Lopon

The new formats allow tracking of transaction effective dates that span multiple days.

= tyler
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Incode 9 Financial System

A Reimbursements Export option has been added to Integration Settings for the Incode 9

Financial System. This option provides the ability to export in the AP and Reimbursement Export
pages or through the Automation Scheduler:

.
K e Lo

L ]
B 4P s

If Incode 9 is selected as the Financial System in Integration Settings, selecting the Allow Manual
Export setting on the Reimbursements Export card will enable the display of the file export
button on the AP Export and Reimbursement Export:

=
- .
L]
B & Bt
B Reirmsrnernent Eopon
‘Wedrmudey v g EEPM
-
;
1,
@
. tyler
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What’s New in Tyler Parks and Recreation 2019.3

AP Export

Parks & Rec > Transaction > AP Export

ransaction AP EXport

AP Expart

Start Date End Date
B0 12200 A BRAE01S 12:00 A
Type Status

Refund o Rafunded
Debit Account Credit Account
Payment Method Paid By

Al selectad v
Registrant/ Team Reference Number

Include Zere Amount Transactions

Minimum Amount

Receipt Murmnber

Processed By

Irvicice MumEer

Department Name

All selected

Maximurm &mount

Fee Mame

AP Export Status

Mot Exportid .

Kayword

RECEFT-0E-DI1%-005503  Refund Refuned OS-10900 D0 2R

Empowering people who serve the public®
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What’s New in Tyler Parks and Recreation 2019.3

Reimbursement Export
Parks & Rec > Reimbursement > Export

F___._ Y- ._. d=T=1nen ._. r I .’__., f
Search Reimbursements =

Start Date End Date Minirmum Amount Maximum Amount

0S2019 B |aozoms A

Reimbursement Number Status Processed By Payee Name

L

AP Export Status

al v

AP Expar (File)

Hembursed  Gadgel inrucio

Page 1 |of1 7w Wiew 1-40f 4

Incode 10 Financial System

A Reimbursements Export option has been added to Integration Settings for the Incode 10
Financial System. This option provides the ability to export from the AP and Reimbursement
Export pages or through the Automation Scheduler:

L Fmmbunsreen Cepon

"ie -
B Nicw bsrus Lopon
o Schedde -

B &7 Bt
B Resrmsrnsrnent Fepon

Wedrmaday * g AOOPW

= tyler
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If Incode 10 is selected as the Financial System in Integration Settings, selecting the Allow

Manual Export setting on the Reimbursements Export card enables the display of the file export
button on the AP Export and Reimbursement Export:

. .
Scedue L ]
B &7 Bt

B Resrmsrnsrnent Fepon

Wedrmaday * g AOOPW

= tyler
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AP Export

Parks & Rec > Transaction > AP Export

[ANsaclion A EXPOrt

AP Export (=)

Start Date
BZ2r308 1200 AN

Type
Refund

Debit Account

Payment Method

Al selectad

Registrant/Team

Include Zero Amount Transactions

End Date
BR2AF0TS 12:00 Ak

Status

Rafunded

Cradit Account

Paid By

Reference Number

Rdinamurm AmoLunt

Recaipt Mumiber

Processed By

Invoice Muamber

Department Name

All selected

PAazirmum Amaunt

Fee Mame

AP Export Status

Mot Exgorted

Eeyword

Empowering people who serve the public®
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What’s New in Tyler Parks and Recreation 2019.3

Reimbursement Export
Parks & Rec > Reimbursement > Export

By - - -+ Evrnrt
Reimbursement EXport
Search Reimbursements =
Start Date End Date Minirmum Amount Maximum Amount

DRDS2019 B |aozoms A

Reimbursement Number Status Processed By Payee Name

AP Export Status
Al .

(ot |7 exeon v | [ O]
O
Iowice Mamber © Summbame  Mame  Maesi Gy Sue ZPCede  Amom  Prosessetly

(B 20 1 5 O 24 Pt tasdesd SRR il 43 3 sl dasyiding g
06 20190001 14 Arwntarwed Gadgel Ifmthucion R aarTera@ aaiahosh
06 21119000116 Hernbursed Gadoe!, Imtnucis 200 admun@aanshooh
Q8211 1%9-0001 18 Hemnburses Gandgel InEnucior oex sdmn@aarshoch
Page 1 |of 1 L View 1-4of 4
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CREATE CONTACT

Parks & Rec > Contact > Search > Create Contact

A Title field, an Address Line 2 field and a Resident Override check box have been added to the
Create Contact dialog:

| Create Contact

o= Unspecified -

[[] Resident Dveride

* [] Employes

Clicking in the Title field opens a drop-down that gives you the option to select Child,
Guardian/Parent, Spouse or None:

= tyler
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What’s New in Tyler Parks and Recreation 2019.3

| Create Contact
First Name * Middle Name Last Mame *
Firsit Marvss i Regquired
|
Contact Preference * = Unspecified = Date of Birth *
Acibile H
ddress Line 1 hodress Line 2
I [ Resident Override
|
Sta Zip C Ciar
|
|
Sehog =  Gradi - D Emph:r,lee
CAMNCEL

None

Child

Gisardian/Parent

Spouse

= tyler
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